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Are there people that you find difficult to work with?  Bookers, customers, or colleagues? 
 
Does this take a lot of your energy, either trying to deal with the situation, or trying to avoid it? 
 
Would you like the time and space to think through your experience and challenges, to explore 
options, and think about what you may be able to do, or do differently, in these situations? 
 
If so, then you may find this program useful.   
 
What will we cover? 
 
In these linked workshops (3.5 hours each) and optional participant led discussion groups (1.5 hours 
each) we will explore (though not in this order): 

• What is ‘difficult’, and why is it ‘difficult’. 
• What are our triggers. 
• What influences our perceptions and experiences of, and our ability to, work with ‘difficult’ 

people (customers, colleagues, bookers), including:  
o Social context 
o Psychological context 
o Unconscious bias 
o Sleep 
o Previous experience 
o Professional and interpreting skills 
o Boundaries (especially with ongoing ATW work) 
o Interactional / communication skills. 

• What you can do to improve your experience of, and ability to, work with ‘difficult’ people, 
before, during and after interactions.  Including: 

o Assertiveness 
o Fear and courage 
o Fast and slow thinking 
o Mindfulness, anchoring and self-talk 

• Long term ATW relationships, how and why they can be difficult, what we can do to reduce the 
chances of this, and deal with difficulties when they arise.  

• Self-care, and what to do when you can’t resolve the difficulties. 
• Putting learning into practice. 

 
We may cover additional topics in session three, if we identify areas of interest not otherwise 
covered, and there is sufficient time. 
 
Before, between and after the workshops: 
 
Before the first workshop you will be asked to send me some examples of your experiences of 
working with difficult people.  Your answers will help me ensure what we discuss is relevant and 
useful.  (Contributions will be anonymised if they are going to be shared). 
Between and after the workshops there will be suggested activities (general and individual), and an 
optional discussion group for you to explore issues in more depth. 
 
Schedule TBC after polling particpants:  The suggested program structure and timing is designed to 
provide enough time for learning, reflection, to apply and discuss tasks, and then review progress.  
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To achieve this, we start with workshops and discussions closer together, but then space them out 
to provide more time to test out ideas, put actions into practice and reflect. 
 

Day / Week  Activity 
Pre-workshop Send Darren examples of working with difficult people 
Day 1 Workshop 1 
Between day 7 
and 14 

Reflection, action, and prep before workshop 2  
Participant led discussion group 1  

Day 21 Workshop 2 
Week 4 Reflection and putting individual actions into practice 
Week 5 Participant led discussion group 2 
Weeks 6-10 Four weeks for reflection and putting individual actions into practice 
Week 11 Workshop 3 
Week 12-15 Four weeks for reflection and putting individual actions into practice 
Week 16 Participant led discussion group 3 

 
CPD points: 3 x 3.5 hour workshops = 10.5 structured hours. 

          3 x 1.5 hour discussion groups = 4.5 hours unstructured or structured. 
Individual tasks and reflection = as many hours as you do, and can evidence. 

 
Cost of the program:  £100 per person (remote), based on a minimum number of participants.  Face-
to-face costs TBC as required. 
 
Who is the program suitable for?  The program is suitable for registered interpreters, trainees and 
students, and is delivered in English.  Contact me if you would like the program delivered in BSL. 
 
When:  Dates will be arranged for 2022.  If you are on the waiting list you will be sent a Doodle to 
choose dates that work for as many people as possible. 
 
Remote, face to face or hybrid:  I am flexible.  I am happy to deliver the program face to face in 
London (however the cost per person above does not include venue hire), or remotely via Zoom.  
The hybrid option is face-to-face workshops and remote discussion groups. 
 
If delivered remotely:  When delivering the workshop remotely I aim for a more face-to-face ‘in the 
room’ together feel, rather than it being a ‘webinar delivered at you’.  
 
This is so that we can have proper conversations together, get to know each other in the group, and 
feel comfortable speaking in the session.  There will be 16 people maximum for this workshop, 
whether remote or face-to-face.  
 
This is important because much of the learning in this workshop comes from the experiences and 
thoughts that we share with each other. Also, perhaps differently from other programs:  
 
• I won’t be asking you to have cameras off unless we have bandwidth issues (just mics off, if you 

aren’t using headphones, to prevent feedback). 
• You’ll be encouraged to comment / ask questions / share etc. as we go along. 
• We’ll have whole group discussions as well as lots of breakout opportunities for discussions. 
• The webinar won’t be recorded, so we can all speak freely. 
• There will be regular, proper stretch and eye breaks ☺ 
 
Any questions, contact me. 


